[lonb3oBaTenbCKoe cornallieHune

1.OBWME MONOXEHNA

1.1. HacTtoduwee lNMonb3oBatensckoe cornaweHne (ganee — CornaweHne) oTHOCUTCS K
canty «Arthair», pacnonoxeHHoMy no agpecy https://arthair-care.ru

1.2. Cant «Arthair» (nanee — Cant) aBnsgetca cobctBeHHOCTbIO O6wectBO C
orpaHu4yeHHon oTBeTCTBEHHOCTbIO «APTX3UP K3A» (OMPH 1197746557381 ot
12.09.2019, MexpanoHHasa uHcnekumna degepanbHon Hanoroon cnyo6bul No 46 no r.
Mockse, KOpuaunyecknin agpec: r.Mocksa, AcTpaxaHckum nep., g 1/15, 31 1, nom IX, kom
6, NHH 9702006440, KNI 770201001)

1.3. Hactoswee CornaiwieHne perynvpyeT OTHOWEHNA Mexay AOMUHUCTpauuen camTta
«Arthair» (ganee — AoMuHucTpauus canta) u Nonb3osatenem gaHHoro CanTta.

1.4. AOMUHMCTpauMst canTa OcCTaBnsieT 3a cobor npaBo B noboe BpemMsi N3MEHSATD,
pobaBnATe MNU  ygansatb NyHKTbl HacTtoswlero CornaweHus 6e3  yBegoMMeHus
Monb3oBarens.

1.5. Ucnonb3oBaHne Canta [lonb3oBatenem o3Ha4daeT npuHatne CornawleHus u
N3MEHEHNN, BHECEHHbIX B HacTosiwee CornalleHue.

1.6. MNonb3oBaTesib HeCET NepcoHarnbHY OTBETCTBEHHOCTb 3a NPOBEPKY HaCTOSLLEero
CornalueHust Ha HanM4ne N3MeHEHNN B HEM.

2. ONPEAENEHNA TEPMNHOB

2.1. TlepeyncrieHHble HWXKe TEepMUHbI MMeKT Ansa uenen Hactosiwero CornaweHus
cnegywoulee 3HayYeHue:

21.1. «Arthair» — WHTepHeT-pecypc, pacrnonoXeHHbIn Ha [OOMEHHOM WMEHU
https://arthair-care.ru. ocywecTBNAKOLWMIA CBOK AeATeNbHOCTb nocpeacTtBoM VIHTepHeT
pecypca 1 conyTCcTByOLLMX eMy cepBUCOB (aanee — Cawnr).

2.1.2. «Arthair» — cant, cogepxawmn nHpopmaumo o Toeapax u/vnn Ycnyrax n/wnum
MHbIX ueHHOCTAX Ans  nonb3oBatens, [lpogasue w/unu  WcnonHutene ycnyr,
NMO3BONSOWMIA OCYLLECTBUTbL BbIOOp, 3aka3 u (unu) npuobpeteHve Tosapa, w/munu
nosiy4eHue ycnyru.

2.1.3. ADMnHUCTpauma canTa — yNorTHOMOYEHHbIEe COTPYAHUKM Ha ynpasneHna Cantom,
aencrteyowme ot OO0 «APTXIUP K3A».

2.1.4. MNonb3oBaTternb canTta (oanee — lNonb3oBaTernb) — NULUO, UMetoLee JocTyn k CanTy,
nocpeactsoM cetu MHTepHeT 1 ncnosnbaytowee Cant.

2.1.5. CopgepxaHue caunta (panee — CopgepxaHue) — oOXxpaHsemble pesynbTaTtbl
WHTEeNNeKTyanbHON AeATENbHOCTU, BKIIOYas TEKCTbl NuTepaTypHbIX NPou3BeaeHun, Nx
Ha3BaHWsA, NPEeanCNoBNSA, aHHOTaUWUN, CTaTbi, UANOCTPaLMK, OBNOXKN, My3blKanbHble
npousBefeHns ¢ TeKCToM unun 6e3 Tekcrta, rpacdmyeckue, TeKCToBble, hoTorpaduryeckme,
Npon3BoAHble, COCTaBHblE WU WHblE MPOU3BEAEHUS, MOSib3oBaTelbCKMEe MHTEpP(eNnchl,
BU3yarbHble UHTEPdENChI, Ha3BaHWS TOBAPHbIX 3HAaKOB, NOroTUMbI, NporpaMmmbl 4SS
OBM, 6a3bl AaHHbIX, a Takke Au3anH, CTPyKTypa, Bblbop, KOOpANUHALUUS, BHELLHWIA BUA,
o6LWKNN CTUNb M pacnosiokKeHne OAaHHOro coAepaHud, Bxoaswero B coctaB Canrta m
apyrune o6bekTbl UHTENNEKTyanbHON CO6CTBEHHOCTM BCE BMECTE WU/MMn NO OTAENBbHOCTMH,
cogepxawmecs Ha cante https://arthair-care.ru.

3. MPEOMET COIMALWLEHWA

3.1. NpegmeTom HacTosdwero CornalleHus aBnseTca npegoctasneHne Nonb3oBaTento
goctyna kK cogepxawmmcsa Ha Cante ToBapam w/unuM oOKasbiBaeMbIM  yCryram.
3.1.1. CanTt npegoctasnseT [Nonb3oBaTento cregyoLwime Buabl ycnyr (CepBucoB): 4OCTYN
K cpeacTtBam noucka u Haeurauum camTa; npegoctasneHue lNonb3oBaTtento



BO3MOXXHOCTM pasMelleHust coobLLueHnin, KoMMeHTapueB, peueH3unni [lonb3oBartenen,
BbICTaBSIEHMSI OLLEHOK KOHTEHTY cauTa: https://arthair-care.ru

3.1.2. log peuncteue Hactoswero CornaweHvss nognagakT BCe CywecTBylolme
(peanbHo

YHKUMOHUPYIOLLME) Ha AaHHbIN MOMEHT ycnyrn (cepBuckl) CawTta, a Takke nobble nx
nocnegywowme mogupukaumm u nosBndawWMecs B JanbHenweM AOMNONHUTENbHbIE
ycnyru (cepBuchl).

3.2. [locTyn Kk canTy npeaocTaBnsaeTca Ha 6ecnnaTHOM OCHOBE.

3.3. Hactoswee CornaweHue sisnsetcs nybnuyHon ocdpepTon. MNonyyas goctyn k Canty
[Monb3oBaTtenb cyuMTaeTca NpUCoeguMHMBLUMMCA K HacTtoswemy CornalleHuto.
3.4. WNcnonb3oBaHne wmaTtepuanoB u cepsucoB CanTta perynupyetcsa Hopmamu
AencTeytoLlero 3akoHogatensctsa Poccuickon ®egepayuu

4. MPABA N OBA3AHHOCTN CTOPOH

4.1. ADMnHUCTpauna canTa Bnpase:

4.1.1. N3meHaTb npaBuna nonb3oBaHna CanToM, a TakKKe WU3MEHATb coaepXaHue
AaHHoro CanTa. MIameHeHnsa BCTynatT B Cuiy C MOMeHTa nybnukaumm HoBoOW pegakumm
CornaweHus Ha CaurTe.

4.2. Nonb3oBaTenb BrnpaBse:

4.2.1. MNonb3oBaTbCca BCeEMU umetowmmmca Ha Cante ycnyramu, a Takke npmobpertatb
nobble ToBapbl n/vnu Ycenyru, npegnaraemole Ha Cante.

4.2.2. 3apaBatb Ntobble BONPOCHI, OTHOCALLMECS K yCrnyram canTa:

no TenedgoHy: + 7 (495) 504 54 30

Nno 3NeKTPOHHOM noyTe: arthair_care@mail.ru

4.2.3. MNonb3oBatbca CanToM UCKITOYUTENBHO B LIENSX U nopsigke, npeaycMoTpPeHHbIX
CornalueHnem 1 He 3anpeLLeHHbIX 3akoHogaTenbcTBoM Poccuinckon ®epepaunn. 4.2.4.
KonnposaTb nHdopmauuto ¢ CanTta 3anpeLiaeTcs.

4.2.5. TpeboBaTb OT agMMHUCTPALMM CKPbITUSA NOGON MHOPMALMKM O NoSb3oBaTerne.
4.2.6. Vicnonb3oBaTb MHpOPMaLNIO canTa B KOMMep4Yeckux uensax 6e3 cneumanbHOro
paspeLleHus.

4.3. MNMonb3oBaTenb Cavita 065a3yeTcs:

4.3.1. [lpepoctaBnate nNo 3anpocy AMUHUCTpauMM canta  LOMOSHUTESbHYHO
WHOpMaUuIo, KoTopass MMeeT HernocpenCTBEHHOE OTHOLUEHWEe K NpeaoCTaBliiEMbIM
ycnyram gaHHoro Caura.

4.3.2. Cobniogatb MMYLLECTBEHHbIE U HEUMYLLECTBEHHbIE MpaBa aBTOPOB M WUHbIX
npasoobnagatenen npu ncnonb3osaHun Canra.

4.3.3. He npegnpuvHumaTb [OEWUCTBUMWA, KOTOpble MOryT paccMaTpuBaTbCs  Kak
HapyLlatoLme HopManbHyto paboty Canra.

4.3.4. He pacnpocTpaHaTb C ucnonb3oBaHvem Canita nobyro KoOHuOeHUNanbHy u
OXpaHaeMyto 3akoHogaTenbLcTBoM Poccurckon Pegepanmm MHpopmMaLunio o pusndeckmnx
nmbo pnaNYECKMX nuuax.

4.3.5. N36eratb ntobbIX AEUCTBUIA, B pes3ynbTaTe KOTOPbIX MOXeT ObiTb HapylleHa
KOHMAEHUNanbHOCTL OXpaHsieMon 3akoHogaTenbcTBoM Poccuinckon ®egepaunn
MHdopMauuK.

4.3.6. He wucnonb3oBateb CanT Ans pacnpocTpaHeHusi MHGOopPMaUUM PEKTaMHOro
Xapaktepa, nHaye Kak ¢ cornacua AoQMUHUCTpaUun canTa.

4.3.7. He ucnonb3oBaTtb cepBUCHI C LieSbio: HapylieHnsa npas HeCOBEPLLEHHONETHUX JnLY
n (MnNn) NpuynHeHne um Bpeda B nobon dopme. YeMneHns npaB MEHbLUMHCTB.
MpeacTtaBneHns ceba 3a Apyroro YyenoBeka UnNn NpeacTaBUTENs OpraHu3auumn u (nwm)
coobuiecTtBa 6€3 4OCTAaTOYHbIX Ha TO NpaB, B TOM YMCIe 3a COTPYAHMKOB A4aHHOro canTta.
BBepeHns B 3abnyxgeHne OTHOCUTENbHO CBOWCTB M XapakTEPUCTUK KaKoro-rnmbo
ToBapa w/vnu ycnyru, pasmelieHHblx Ha CanTte. HekoppekTHOro cpaBHeHus ToBapa




nvnn Ycnyrn, a Takke OPMUPOBAHUA HEraTMBHOIO OTHOLUEHUS K nuuam, (He)
NoSib3yLMMCH onpefeneHHbIMM ToBapamMu U/unu ycnyramu, Unn OCYXOeHUs Takux
nuu. 3arpyskM KOHTEHTa, KOTOPbI SIBNSAETCA He3aKOHHbIM, HapyllaeT ntobble npasa
TpeTbMX nuy, nponaraHAMpyeT Hacunue, >XeCTOKOCTb, HeHaBUCTb W (Mnn)
AUCKPMMUHALMIO N0  pacoBOMY, HaUMOHANbHOMY, MOMIOBOMY,  Periurmo3HoOMy,
coumanbHOMy NpusHakam; CoaepXUT HE4OCTOBEPHbIE CBeAEeHUS U (Mnn) ockopbneHns B
afpec KOHKPETHbIX 1L, opraHusauun, opraHoB Bractu. [obyxaeHns K COBEPLUEHWIO
NPOTMBOMPaBHbLIX AEUCTBUM, a TakKe COAEUCTBUS fvMuaMm, OEeWUCTBUS KOTOpPbIX
HanpasfieHbl Ha HapyLleHNe OrpaHUyYeHn 1 3anpeToB, eNUCTBYIOLUX HA TeppuUTopun
Poccuinckon ®egepaunn.

4.3.8. ObecneunTb A4OCTOBEPHOCTb NpeaocTaBnsemMon nHopmaumm

4.3.9. ObecneuymBaTb COXPAHHOCTb NMNYHbIX AAHHbLIX OT 4OCTyNa TPETbUX N,

4.4. Nonb3oBaTento 3anpeLlaeTcs:

4.4.1. Ncnonb3oBaTb ntobble YCTpPOWCTBA, MpOrpammbl, npouenypbl, anroputmbl U
MeTOAbl, aBTOMaTU4YeCKMe YCTPOMCTBaA WNU 3KBUBANEHTHblE pPy4YHble MNpouecchbl Ans
AocTyna, npuobpeTeHns, KONMPOBaHMSA UK OTCNEeXuBaHus cogepxxanna Canta.

4.4.2. HapywaTtb Hagnexalliee dpyHKUMoHMpoBaHue CanTa.

4.4.3. JTiobbim cnocobom 0b6xoauTb HaBUraLMOHHYK CTpykTypy Canta gns nonyveHus
UK NOMbITKM NonyyYyeHnsa nobon nHpopmMaumm, OKYMEHTOB U MaTepuanos NtobbiMu
cpeacTBaMu, KOTopble creunanbHO He NpeacTaBneHbl cepBucamm gaHHoro Canta. 4.4.4.
HecaHKkumMoHMpoBaHHbIM gocTyn K dyHkumam Cawnta, nobbiM gpyrMm cuctemam unum
ceTaMm, oTHocAaWwmMMES K AaHHomy CanTy, a Takke K nobbiM ycnyram, npeanaraembim Ha
Cante.

4.4.5. Hapywatb cuctemy 6e3onacHocTu unum ayteHTudukaumm Ha Cante nnm B nobou
ceTn, oTHocswencs kK Canty.

4.4.6. BbinonHATb 06paTHbIA NOUCK, OTCREXMBaTb UK NblTaTbCA OTCNEXuBaTb Nobyto
nHcpopmauuio o nrodom gpyrom MNonb3osatene Canta.

4.4.7. Wcnonb3oBatb Cant u ero CogepxaHne B nOObIX Uensax, 3anpelleHHbIX
3akoHogatenbctBoM Poccunckon depepauumn, a Takke noacTtpekatb K nobon
He3aKOHHOW OesATeNnbHOCTU Unn Apyron AesaTenbHOCTH, HapyLiatowen npasa Canta nnu
ApYrux nuu.

5. UCMOJIbSOBAHWVE CAUTA

5.1. Cant n CopgepxaHue, Bxogswee B coctaB Canta, NnpuHagnexuT n ynpasnsercs
AOMUHUCTpaumnen canTa.

5.2. CopepxaHue Caunta 3aWumLieHO aBTOPCKMM MpaBOM, 3aKOHOOATENbCTBOM O
TOBapHbIX 3HAKax, a Takke ApPYrMMu npaBaMu, CBSA3aHHbIMW C WHTENneKkTyanbHOu
COBCTBEHHOCTbIO, M 3aKOHOA4ATENBCTBOM O HEAOOPOCOBECTHON KOHKYPEHLIMN.

5.3. HacTosiwee CornaweHne pacnpocTpaHaeT CBoOe AENCTBUS Ha BCe OOMONHUTESNbHbIE
NOJSIOXXEHNA N YCIIOBUS O NMOKynke ToBapa WU/unun okasaHuio ycnyr, NpeaocTaBsieMblX Ha
Canre.

5.4. WNHpopmaums, pasmewaemass Ha CanTe He [JOofmKHa WCTOSMKOBbIBATbCA Kak
n3meHeHne Hactoswero CornalleHus.

5.5. AgMuHucTpauusa camTa umeeT npaBo B nwboe Bpemsi 6e3 yBegomneHus
[Monb3oBaTens BHOCUTbL U3MEHEHUSA B NepeyvyeHb TOBapoOB WM yCryr, npeasiaraembliX Ha
Canrte, 1 (Unun) nx ueH.

5.6. JTtobon n3 oOKyMEHTOB, NepeymcneHHbix B nyHkTe 5.6.1. HacToqawero CornaweHus
MOXET noanexaTb OOHOBNEeHu. WM3mMeHeHus BCTynawT B CUly C MOMEHTaA WUX
onybnukoBaHusa Ha CanTe.



6. OTBETCTBEHHOCTb

6.1. Jllobble y6bITKM, KOTOpbIe [onb3oBaTenb MOXET NOHECTU a Criyvyae YMbILLIEHHOMO
NN HEOCTOPOXXHOIO HapyLUeHUs Noboro NonoxeHuns Hactosiwero CornalleHuns, a Takke
BCrNeacTBME  HECaHKUMOHWPOBAHHOIO  AOCTyna K  KOMMYyHMKauuMsiM  Opyroro
Monb3oBartens, AQMUHUCTPaAUNEN canTa He BO3MELLAlOTCA.

6.2. ADMMHUCTpaUMs canTa He HeceT OTBETCTBEHHOCTH 3a:

6.2.1. 3agepxkn nnu cbom B NpoLiecce COBEPLUEHUS onepaLmm, BO3HUKLUNE BCreacTBue
HenpeoaoNIMMON CUnbl, a Takke Nboro cnyyas Henonagok B TENEKOMMYHUKALMOHHbBIX,
KOMMbIOTEPHbIX, NEKTPUHECKUX U UHBIX CMEXHbIX CUCTEMAX.

6.2.2. [dencteus cuctem nepeBoaoB, GaHKOB, MMaTEXHbIX CUCTEM U 3a 3aOepiKKu
CBsi3aHHbIe C Ux paboTon.

6.2.3. Hagnexauwee dyHKkunmoHupoBaHue CanTa, B criydae, ecnv [lonb3oBaTtenb He
nMeeT HeoBXoaMMbIX TEXHUYECKUX CPEACTB ANSA ero UCNosib30BaHUs, a Takke He HeceT
HUKaKnx obs3aTtenbCcTB No obecnevyeHnn Nonb3oBaTenen TakuMmm cpeacTesamMmu.

7. HAPYLWEHWE YCNOBWW NONBb30OBATEJIbCKOIO COIMALLIEHNA

7.1. AODMUHUCTpauna canra UMeeT npaBo packpbiTb MHpopmaumo o Monb3osatene,
ecnn AeuncTBylollee 3akoHogaTenbcTBo Poccunckon ®depepauumn TpebyeT wmnm
paspeluaeT Takoe packpbiTue.

7.2. AgmuHucTpaumss camnTta BnpaBe 6e3 npenBapuTENbHOrO  yBEOOMIEHUS
Monb3oBaTensa npekpaTuTb 1 (Mnn) 3abnoknposaTb goctyn k Canty, ecnu MNonb3oBaTtenb
HapyLwmn HacTosdwee CornawleHve unm cogepxalimecs B UHbIX JOKYMEHTaX YCrioBUS
nonb3oBaHua CanToM, a Takke B Cnyyae npekpawieHus gencteust Canta nubo no
NpUYMHE TEXHMYECKOWN HEMOMNaaKn nnn npobnemsl.

7.3. AODMUHUCTpaUMA calTa He HeceT OTBETCTBEHHOCTWU nepen [lonb3oBaTenem mnu
TpeTbMMn nuuamm 3a npekpaweHve poctyna Kk Canty B cnyyYyae HapylleHus
Monb3oBaTtenem nboro nonoxeHusa Hacrtosiwero CornaweHnsa Nnmn NHOro LOKYMEHTa,
cogepxaliero ycnosusa nonb3osaHna Cantom.

8. PA3PELLEHME CINOPOB

8.1. B cnyyae BO3HWKHOBEHUS NtoObiX pasHornacum mnu cnopoB mexay CtopoHamm
HacTosiwero CornaweHns obsisaTenbHbIM yCcnoBMeMm A0 obpalleHuss B cyq ABnsieTcs
npeabsiBrieHMe  npeTeHsnunm  (MMCbMEHHOro  npeanoxeHuss o0  Ao06pOBOSIBHOM
yperynuposaHuu crnopa).

8.2. NonyyaTtenb npeTteH3nn B TedeHne 30 KaneHgapHbIX OHEN CO OHS ee MNOoNyYeHus,
NMMCbMEHHO yBeOOMSISeT 3asBUTens npeTeH3MM O pesynbTaTax pacCMOTPeHus
npeTeH3unu.

8.3. Npn HEBO3MOXXHOCTM pa3peLLnTb cnop B 4OOpoBonbLHOM nopsaake, ntobas na CTopoH
BNpaBe oOpaTuTbCA B Cyd 3a 3aWMTOM CBOMX MNpaB, KOTOpble NpeaoCcTaBlieHbl UM
AEeNCTBYOLWUM 3akoHoaaTenbcTBoM Poccuiickon deagepauumn.

8.4. JTobon wuck B OTHOLIEHWM YCNOBMM wUcnonb3oBaHus CanTta [JomkeH ObiTb
npegbsaBneH B TeyeHMe 5 gHen nocne BO3HUMKHOBEHWS OCHOBaHMW AN UCKa, 3a
WUCKMNIOYEHNEM 3alMTbl aBTOPCKMX MNpaB Ha OXpaHsieMble B COOTBETCTBUM C
3akoHogatenbcTBoM MmaTepuansl Cawnta. lNpu HapyweHun ycnoBuW AAHHOIO MyHKTa
nobown nck octaBnaeTcsa cyaom 6e3 paccMOTPEHUS.

9. AOMOJTHUTEJIbHbLIE YCIIOBUA
9.1. AMMHUCTpaLma canTa He NPUHUMAET BCTPEYHble npeanoxeHna ot Nonb3oBartens
OTHOCUTENbHO N3MeHeHU HacTosiwero Nonb3oBaTenbCKOro cornaleHus.



9.2. Ot3biBbl [lonb3oBatensi, pasmelleHHble Ha CaunTe, He  SABNAKTCA
KOH(MAeHUManbHOM MHGopMaumMen M MoryT ObiTb MCMOMNb30BaHbl AQMUHUCTPaUMEn
cavnta 6e3 orpaHuU4eHun.

O6HoBMNEHO «22» nioHa 2023 .



