[Tonb3oBaTenbcKoe cornalleHume

1.0BWWNE TTONOXXEHUA

1.1. Hactoswee lNonb3oBatensckoe cornaweHve (ganee — CornaweHne) OTHOCUTCA K
caunty «Arthair», pacnonoxeHHomMy no agpecy https://arthair.ru

1.2. Cant «Arthair» (ganee — Cant) aBngetcs cobcTBeHHOCTbO O6LwecTBo C
OorpaHn4YeHHoOn OoTBEeTCTBEHHOCTbIO «APTX3UP KBA» (OMPH 1197746557381 ot
12.09.2019, MexparnoHHasa nHcnekuma denepanbHOM Hanoroow criyxobl Ne 46 no r.
Mockse, FOpuandeckuin agpec: r.Mocksa, ActpaxaHckum nep., a4 1/15, 31 1, nom IX, kom
6, NHH 9702006440, KNI 770201001)

1.3. Hactosdwee CornaiwueHune perynvpyeT OTHOLWEHNA Mexay AOMUHUCTpaunen camta
«Arthair» (ganee — AomnHncTpauusa canta) u lNonb3oBaTtenem gaHHoro Canta.

1.4. AoMUMHMCTpaumMs canTa ocTaBndeT 3a cobow npaBo B Noboe BpeMSA M3MEHSATD,
pobaBnate wnNu  ygansatb NyHKTbl Hactodwero Cornawenus 6e3  yBegomneHus
Monb3oBartens.

1.5. WNcnonb3oBaHne Cawnta [lonb3oBatenem o3HayaeT npuHaTMe CornaweHus u
N3MeHeHN, BHECEHHbIX B HacToswee CornaileHuve.

1.6. MNonb3oBaTenb HeceT NepcoHarnbHYI OTBETCTBEHHOCTb 3a NPOBEPKY HaCTOsLLero
CornawweHust Ha Hanu4ne N3MeHeHNN B HEM.

2. ONPEAQENEHNA TEPMNHOB

2.1. lNepeyncrieHHble HWKe TepMWHbl MMEKT Ans uenen Hactodwero CornawieHus
cnegywollee 3HayYeHue:

21.1. «Arthair» — WHTepHeT-pecypC, pacnosioXXeHHbI Ha [OOMEHHOM WMEHMU
https://arthair.ru. ocyllecTBnsOWMA CBOK [OeATenbHOCTb nocpeactsoM WIHTepHeT
pecypca 1 conyTCcTBylOLLMX eMy cepBUCOB (aanee — Cawnr).

2.1.2. «Arthair» — caunt, cogepxawmi nHgopmauuio o Tosapax n/mnu Ycnyrax u/vnm
MHbIX uUeHHOCTAX Ana nonb3oBaTtens, [lpogaBue w/vnu  WcnonHuTtene  ycnyr,
NO3BONSAOWMNIA OCYLLECTBUTbL BbIOOpP, 3aka3d u (unu) npuobpeteHme ToBapa, w/unu
nosily4yeHue ycnyru.

2.1.3. ADMnHUCTpauma camTta — ynorIHOMOYEHHbIe COTPYAHUKM Ha ynpasrieHus Cantom,
pencteyowme ot OO0 «APTXIUP K3A».

2.1.4. lNMonb3oBaTtens canTta (ganee — [Nonb3oBaTenb) — NULO, UMetoLLee focTyn Kk Canty,
nocpeacTsoM cetn HTepHeT 1 ncnosnbaytowee Canrt.

2.1.5. CopgepxaHue cauta (ganee — CopgepxaHne) — oxpaHsieMble pesyribTaThbl
WHTENNeKTyanbHON AeATENbHOCTU, BKITOYas TEKCTbl NUTepaTypHbIX NPOU3BeaeHUN, UX
Ha3BaHWs, NPeauCNoBUS, aHHOTaUMW, CTaTbW, UNAOCTPaUNN, 0BMOXKM, My3blKarnbHble
npoun3eeneHnsi ¢ TEKCToM unm 6e3 Tekcra, rpadmyeckme, TekctoBble, oTorpaduyeckme,
NpPon3BoAHblE, COCTaBHblE N WHblEe MPOU3BEAEHUs, NONb3oBaTelNbCkue UHTEpPdENnChI,
BU3yarbHble UHTEPdENCbI, Ha3BaHWUS TOBAPHbIX 3HAKOB, NOrOTUNbLI, MNporpamMmbl ANs
OBM, 6a3bl gaHHbIX, a Takke An3anH, CTPyKTypa, Bbl6op, KOOpANHALNA, BHELLHUI BUA,
obLWwm CTUNb N pacnonioXXeHne AaHHOro COAEpXaHus, Bxoasuwero B coctaB Canta u
Apyrne o6bekTbl UHTENNEKTyanbHOW COBCTBEHHOCTM BCE BMECTE U/UNK N0 OTAENBHOCTH,
cogepxawmecs Ha cante https://arthair.ru.

3. MPEOMET COINMALWEHNA

3.1. NpegmeTom HacTosiwero CornaweHus aBndeTca npegocrasneHue Nonb3oBaTtento
pocTyna K cogepxawmmesa Ha Cante ToBapam U/vnn okasbiBaembIiM yCryram.

3.1.1. Cant npepocrtasnset [lonb3oBatento cnegywowme Buabl ycnyr (CepBUCOB):
AOCTYN K cpeAcTBaMm noucka M Hasurauumu canta; npepgoctasneHve [lonb3oBartento



BO3MOXHOCTU pasmelleHns coobLieHnin, KoMMeHTapues, peueH3ui lNonb3osaTenen,
BbICTaBIIEHMS OLEHOK KOHTEHTY canTa: https://arthair.ru

3.1.2. log pewncteue Hactodwero CornaweHvss nognagakT BCe CylecTByoliue
(peanbHO

YyHKUMOHUPYIOLLME) HA AaHHbIA MOMEHT ycnyru (cepsuckl) CanTa, a Takke nobble nx
nocriegyroowme moavduKauunm n nosiBNSAWMECH B JalbHENWeM OOMNONMHUTENbHbIE
ycnyru (cepBuchl).

3.2. [JocTyn Kk canTy npegocTaBnaeTca Ha 6ecnnaTHOM OCHOBE.

3.3. Hactosuwee CornaweHune ansaetca nybnuyHon ogepton. Monyyasa goctyn k Canty
lMNonb3oBaTtens cyMTaeTcs NpUcoeaMHMBLLUMMCA K HacToswemy CornalueHuio.

3.4. Wcnonb3oBaHne wmaTepuanoB wu cepsucoB Canta perynmpyetrca HopmMamu
AencTeytoLlero 3akoHogartensctsa Poccurckon ®eaepayuu

4. MPABA N OBA3AHHOCTW CTOPOH

4.1. ADMMHUCTpaLma canTa Bnpase:

4.1.1. N3meHATb npaBuna nonb3oBaHna CanToMm, a Takke U3MEeHATb codepXaHue
AaHHoro Canta. MIameHeHns BCTynatoT B CUNy C MOMeHTa nybnunkaumm HOBOW pegakuum
CornaweHus Ha Canrte.

4.2. Nonb3oBaTternb BrNpaBe:

4.2.1. MNonb3oBaTbCca BCcemMn umetrowmmmca Ha Cante ycnyramu, a Takke npmobpertatb
nobble ToBapbl n/vnu Ycnyru, npegnaraemole Ha Cante.

4.2.2. 3apaBatb Ntobble BONPOCHI, OTHOCALLMECS K yCryram canTa:

no TenedoHy: + 7 (495) 504 54 30

no aneKkTpoHHoW noyte: arthair_care@mail.ru

4.2.3. MNonb3oBatbca CanToM UCKIMIOYUTENBHO B LENAX U nopsake, npegyCcMOTPEeHHbIX
CornawweHrem n He 3anpeLleHHbIX 3akoHoaaTenbCcTBOM Poccuiickon ®eanepauuu.
4.2.4. KonupoBaTb nHdopmauuio ¢ Canta sanpeLlaeTcs.

4.2.5. TpeboBaTb OT agMMHUCTPaLMM CKPbITUSA NIOOON MHOPMALMKM O NoSb3oBaTerne.
4.2.6. Ncnonb3oBaTb MHOpMaLMIO caTa B KOMMepYeckux uenax 6es cneumanbHOro
paspeLueHus.

4.3. MNMonb3oBaTenb Cawnta 065a3yeTcs:

4.3.1. [llpepoctaBnate no 3anpocy AAMUHUCTpaUMM cauTa [OONOSTHUTENbHYH
MHOpMaUUIo, KoTopass MMeeT HenocpeaCcTBEeHHOE OTHOLWIEeHWE K npefocTaBnsieMbiM
ycnyram gaHHoro CauTa.

4.3.2. CobniogaTb MMyLIECTBEHHbIE U HEMMYLLECTBEHHbIE MpaBa aBTOPOB WU WHbIX
npasoobnagatenen npu ncnonb3osaHun Canra.

4.3.3. He npegnpuvHumaTb [OENCTBUWA, KOTOpble MOryT paccMmaTpuBaTbCs  Kak
HapyLlatoLwme HopMmanbHyto paboty Canra.

4.3.4. He pacnpocTtpaHATb C ncnonb3oBaHnem Canta nobyto KoHduMAaeHUManbHyo u
oxpaHdemyk  3akoHogaTenbctBOM  Poccunckon  dPepepaumm  mHopmauuio o
dunsnyeckmx NMbo PUaNYECKNX nuuax.

4.3.5. N36eratb ntobbIX OEWCTBMIA, B pe3ynbTaTe KOTOPbIX MOXeT ObiTb HapylleHa
KOHOMAEHUMANnbHOCTb OXpaHseMon 3akoHogatenbcTtBOM Poccuinckon degepauumm
MHdopMauu.

4.3.6. He wucnonb3oBatb Cant ans pacnpocTtpaHeHna uHpopMauum peknamHoro
Xxapaktepa, uHaye Kak ¢ cornacus AgMUHUCTpaUuUn camTa.

4.3.7. He vucnonb3oBaTb CepBUCHI C LieNb: HapylweHus npaB HecoBepLUIEHHOMNETHUX
iy 1 (Mnu) NpuYMHeHne UM Bpeaa B Nobon gopme. YulemneHms npaB MEHbLUNHCTB.
MpeacTtaBneHns ceba 3a Apyroro YyenoBeka U NpeacTaBUTENs OpraHu3auun u (Mnwm)
coobuiecTtBa 6€3 4OCTATOYHbIX Ha TO Npas, B TOM YMCHE 3a COTPYOHUKOB JAHHOMO canTa.
BBepeHns B 3abnyxaeHne OTHOCUTENbHO CBOWCTB M XapaKTEPUCTUK Kakoro-nmbo
ToBapa w/vnu ycnyru, pasmelleHHblx Ha CaunTte. HekoppekTHOro cpasHeHusi ToBapa




nvnn Ycnyrn, a Takke (OpPMUPOBAHUA HEratMBHOrO OTHOLWEHUA K nuuam, (He)
Nnosib3yLMMCH onpefeneHHbiMM ToBapamMu U/unu ycnyramu, Unn OCYXOEHUS Takux
nuu. 3arpyskM KOHTEHTa, KOTOpPbIN ABNAETCA He3aKOHHbIM, HapywaeT niobble npasa
TpeTbUX nNuUL, nponaraHauMpyeT Hacunue, >KeCTOKOCTb, HeHaBuUCTb WU (unu)
OUCKPUMUHALMIO NO  pPacoBOMY, HaUMOHANbHOMY, MOJSIOBOMY,  PEUrMO3HOMY,
coumanbHOMy Npu3Hakam; COAEPXUT HEAOCTOBEPHbIE CBeAEHUSA N (Mnn) ockopbreHuns B
afpec KOHKPETHbIX N, opraHu3aumi, opraHoB Bnactu. MNMobyxaeHus K coBepLUEeHUIO
NPOTMBOMPAaBHbLIX AOENUCTBUW, a TaKKe COOENCTBUA nuuam, OENCTBUA KOTOPbIX
HanpasfieHbl Ha HapyLUeHWe OrpaHUYeHUn N 3anpeToB, AENCTBYIOLWNX HA TeppUTOpUn
Poccunckon denepauun.

4.3.8. ObecneunTb 4OCTOBEPHOCTb NpeoCcTaBnseMon nigopmaumm

4.3.9. ObecneuymBaTb COXPAHHOCTb NMNYHbIX AaHHbLIX OT 4OCTyNa TPeTbUX N,

4.4. Nonb3oBaTtento 3anpeLaeTcs:

4.4.1. Ncnonb3oBaTb ntobble YCTPOWCTBA, MpOrpamMmbl, MNpouenypbl, anropuTMbl U
MeTOAbl, aBTOMaTU4ecKne YCTPOMUCTBA WIIM 3KBUBASIEHTHblE PYy4YHble MNpPoLEecChl Ans
AocTyna, npuobpeTeHns, KONMPOBaHUA UM OTCNEeXuBaHus cogepxanna Canta.

4.4.2. Hapywatb Hagnexatiee yHKUMOHMpoBaHne CanTta.

4.4.3. JTobbim cnocobom o6xoanTb HaBUraunoHHy CTpykTypy CanTta ansa nonyyeHus
UNN NOMNbITKM NONyYeHnsa nobon nHopmaLmMm, JOKYMEHTOB UM MaTepuanoB NOObIMM
cpeacTtBaMu, KOTopble crieumanbHO He npefcTaBneHbl cepBucamu gaHHoro Caurta.
4.4.4. HecaHKLMOHMPOBAHHBIN A0CTYN K pyHKumam Canta, nobbiMm gpyrum cuctemam
UnNun ceTam, oTHocsWwMMEA K gaHHoMy CanTy, a Takke K NiobbiM ycnyram, npeanaraemMbim
Ha CanTe.

4.4.5. Hapywatb cuctemy 6e3onacHocTu unu ayteHTudukaumm Ha Cante nnu B nobon
ceTu, oTHocsawencsa Kk Canry.

4.4.6. BoinonHATb 06paTHbIA NOUCK, OTCREXMBATb UN MblTaTbCA OTCNEeXusaTtb Ntobyto
nHcpopmauuio o nrobom gpyrom MNonb3osatene Canta.

4.4.7. Wcnonb3oBaTb Cant n ero CopepxaHve B mNOObIX LENsX, 3anpeLlleHHbIX
3akoHogaTenbctBOM Poccuiickon ®degepauun, a Takke nNOACTpekaTb K nobon
He3aKOHHOW OesATeNnbHOCTU Unn apyron AesaTernbHOCTU, HapyLwatouwlen npasa CaunTta nnm
ApYyrux nuu,.

5. NICMONb30OBAHNE CANTA

5.1. Cant n CopepxaHue, Bxogsdulee B coctaB CanTta, NpUHAANEXuT 1 yrnpasnseTcs
AOMunHUCTpaumen canTa.

5.2. CopepxaHue CanTta 3alWuLeHO aBTOPCKMM MNpaBOM, 3aKoHOAATENbCTBOM O
TOBapHbIX 3Hakax, a Takke APYrMMM MpaBamu, CBA3AHHbIMU C WHTENNEKTyanbHOW
CcOBCTBEHHOCTBIO, U 3aKOHOAATENBCTBOM O HEA0OPOCOBECTHON KOHKYPEHLIMN.

5.3. Hactoswee CornaweHune pacnpocTpaHsieT CBOe AeNCTBUS Ha BCE AOMNOMHUTENbHbIE
NOJSIOXXEHNA N YCNOBUSA O NOKyrnke ToBapa u/unu okasaHuo ycnyr, npegocTaBnaeMblX Ha
Canre.

5.4. WHpopmauna, pasmewaemada Ha CanTe He [JOrmKHa WCTOSKOBLIBATLCA Kak
n3meHeHune Hactoswero CornawieHuns.

5.5. AgMuHucTpauua camTa wumeeT npaBo B noboe Bpems 6e3 yBegOMIEHUA
Monb3oBaTensa BHOCUTb M3MEHEHNA B NepeyvyeHb TOBapoB M ycnyr, npegnaraeMblx Ha
Cawnte, n (Unun) ux UeH.

5.6. [lokyMeHT, yKasaHHbI B MyHKTe 5.6.1 HacToswero CornaweHua perynupyeTt B
COOTBETCTBYIOLLEN YacTU M pacrnpoCTpaHAT CBOe [OeWCTBME Ha WCMNoSib3oBaHUe
Monb3oBatenem Canra:

5.6.1. Nonuntunka koHpnaeHumansHocTu: https://arthair.ru/privacy-policy.pdf




5.7. Jlobon n3 QOKyMEHTOB, NepeyvncrneHHblx B NyHKTe 5.6.1. HacToswero CornalleHus
MOXeT noanexartb OOHOBMNeHuo. WM3mMeHeHus BCTynalT B CUMy C MOMEHTa WX
onybnukoBaHuna Ha CanTe.

6. OTBETCTBEHHOCTb

6.1. Jllobble ybbITKM, KOTOpbIE Monb3oBaTeENb MOXET MOHECTU a Cnyyae yMbILEHHOro
NN HEOCTOPOXXHOIO HapyLUeHWst NIBOro NonoxeHust Hactodawero CornaweHuns, a Takke
BCNeACTBME  HECaHKUMOHMPOBAHHOrO  [OCTyrna K  KOMMYHMKaAUUaM  Opyroro
lMonb3oBatens, ADMUHUCTPaLMEN canTa He BO3MELLLAOTCS.

6.2. ADMYHUCTpaumns canTa He HeceT OTBETCTBEHHOCTH 3a:

6.2.1. 3agepxkn unm cbom B NpoLiecce CoOBepLUEHUS onepaunn, BO3HUKLLME BCreACTBME
HenpeoaoNMMON CUibl, a Takke Nboro cnyyas HeNnonagoK B TENEKOMMYHUKALMOHHbIX,
KOMMNbIOTEPHbIX, ANTEKTPUYECKMUX U UHBIX CMEXHbBIX CUCTEMAX.

6.2.2. [enctBua cuctem nepeBoaoB, OaHKOB, MMATEXHbIX CUCTEM K 3a 3adepXKu
CBsI3aHHbIE C NX paboTon.

6.2.3. Hagnexauwee dgyHkunmoHuposaHue Canta, B criydae, ecnv [lonb3oBaTenb He
nMeeT HeoBXOANMbIX TEXHUYECKUX CPeaCTB AN ero UCNonb30BaHus, a Takke He HeceT
HUKaknx 06s13aTenbCTB No obecnevyeHnmn Nonb3oBaTenen Takumm cpeacTsamu.

7. HAPYLWEHWE YCITOBUW NMONb30OBATEJIbCKOIrO COMMALLIEHNA

7.1. AOMUHUCTpaUmMA camra uMeeT NpaBo pPacKkpbiTb MHGopmauuto o lNonb3osartene,
ecnn OeuncTBylollee 3akoHodaTenbCcTBO Poccunckon degepauun Tpebyet uwnum
paspeLuaeT Takoe packpbIiTuHe.
7.2. AgmuHucTpaumss cauTta BhnpaBe 6e3 npenBapuTENbHOrO  yBeLOMIEHUSA
MNonb3oBaTtens npekpatute u (unn) 3abnokupoBatb pfoctyn Kk Caunty, ecnu
Monb3oBatens Hapywwurn Hactoswee CornawleHne wnu coaepxawimecs B UHbIX
AOKYMeHTax ycrosus rnonb3osaHns Cantom, a Takxe B Criydyae npekpalleHms JencTBus
Cawnta nnbo No NpuYnHE TEXHNYECKOW HEMONaaKM unm npobnemeol.

7.3. AOMUHUCTpaUmna camTa He HeceT OTBETCTBEHHOCTW nepen [lornb3oBaTenem wnm
TpeTbMMN nuuamu 3a npekpaweHne poctyna k CanTy B cnyyae HapyleHus
MNonb3oBaTtenem nboro NoNoXxeHna Hactosawero CornawleHns Unu MHOro AOKYMeHTa,
cogepallero ycnosus nonb3oBaHna Cantom.

8. PASPELWLEHWE CINOPOB

8.1. B cnyyae BO3HWKHOBEHUSA NOObLIX pasHornacuin unu cnopoB mexay CtopoHamu
HacToswero CornaweHns obssaTenbHbIM ycroBMeM A0 obpalleHus B Cya SABMSETCS
npeabsiBrieHne  npeTeHsnum  (MUCbMEHHOro  NpPeasioXeHMss o  A0BpOBOMbHOM
yperynmposaHuu cropa).

8.2. MNony4yaTtenb npeTeH3un B TedeHne 30 kaneHOapHbIX OHEW CO OHS ee MOofyyYeHus,
NMMCbMEHHO YyBeOOMNSEeT 3asBuUTeNs npeTeH3uM O pesynbTatax pacCMOTPeHUus
npeTeH3uu.

8.3. [pn HEBO3MOXHOCTM pa3peLLmnTb Cnop B 4OGpoBoNbHOM nopsake, nobdas ns CTopoH
BNpaBe o0paTuUTbCA B Cy4 3a 3aWMTON CBOMX MpaB, KOTOpble NPeaoCTaBfiEeHbl UM
AEencTByOLWNM 3akoHoaaTenbcTtBoM Poccuiickon ®eanepauumn.

8.4. Jlobon wuck B OTHOWEHMM YyCnoBunW wucnonb3oBaHus Canta AormkeH ObiTb
npegbsBneH B TeyeHMe 5 OHen nocre BO3HWMKHOBEHUSI OCHOBAHWW ANS WCKa, 3a
WUCKMIOYEHNEM 3alluMTbl aBTOPCKMX MpaB Ha OXpaHsemMble B COOTBETCTBUM C
3aKkoHogaTenscTtBoM MaTepuansl Cawnta. [pu HapylweHun ycrnoBuMM A@HHOIO MyHKTa
nobown nck octaBnaeTca cyaom 6e3 paccMOTpeHUs.

9. OOMOJIHUTENBbHbIE YCITIOBUNA



9.1. AODMMHUCTpauna canTa He NPUHUMAaET BCTPEYHble npeanoxeHus ot MNonb3oBatens
OTHOCUTESIbHO U3MEHEHUN HacTosLero Nonb3oBaTenbCKoro cornalleHns.

9.2. Ot3biBbl [lonb3oBatensa, pasmeweHHole Ha Cante, He  gBRgOTCA
KOH(MAeHUManbHon MHgopmMaumen M MoryT 6biTb MCNOMb3oBaHbl AOMUHUCTPaLMEN
canTa 6e3 orpaHM4YeHun.

O6HoBneHo «11» aBrycta 2022 .



